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empty JQL queries / Fresh look and feel - ADG Server / UI improvements / Project page & custom field 
page improvements / Project archiving / Custom fields optimizer / IPV6 support / Additional 

delimiters for CSV export / Delegated Administration /  Support for Microsoft SQL Server 2016 / 
Shared filters and dashboards / Fresh look and feel / ADG Server UI improvements / Editing files 

improvements with the Atlassian Companion / Smarter @mentions / Delegated Administration / 
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Calendars / Improvements to the publish/discard workflow / Kanplan / Email threading 
improvements / Displaying usernames on page version history / Displaying drafts and pages with 

unpublished changes in Recently Worked On / JMX monitoring / Drag and drop subtasks / Priorities 
per project / Quick search / Collaborative editing / Faster Kanban boards / Search by development 

status in JQL and basic search / Wildcard JQL search / Disabling empty JQL queries / Fresh look and 
feel - ADG Server / UI improvements / Project page & custom field page improvements / Project 

archiving / Custom fields optimizer / IPV6 support / Improved email notifications / Additional 
delimiters for CSV export / Mobile support / Support for Microsoft SQL Server 2016 / Shared filters 
and dashboards / Fresh look and feel / ADG Server UI improvements / Editing files improvements 

with the Atlassian Companion / Smarter @mentions / CalDAV for Team Calendars / Increased event 
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Jira Server 
Mobile

NATIVE APP FOR IOS & ANDROID

atlassian.com / jira-server-mobile
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for for



Project Archiving for Jira





Confluence  
Read-Only Mode

4 servers tied together - take one out (being 
worked on) - then bring it back in

UPGRADING
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Hybrid World







Privacy SecurityScale



5,000
Users on Jira and Confluence Cloud
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A CLOUD  
THAT WORKS  

FOR YOU





One place to respond, resolve, and  
learn from every incident





Kinesis and SQS write time is high
INC-342

Impact on customers

All sites loading very slowly. Ping is high and data is crunchy.

Root cause

Streamhub demux service is experiencing an increased latency while writing to 
kinesis and slippery wisdom.

Opened 17:48 PM (30 minutes ago)
Last updated 20 minutes ago

Status

Fixing

Statuspage

Management portal f… 46 MINS AGO

Time open

0 h  51 m

Severity level 

2 - Major

Incident manager

Mark Smith

Technical lead

Frank Grimes

Slack channel

#inc-342 

OpsGenie

View alert

234

Support tickets

Affected services

Management portal

Labels

help-wanted features

Reporter

Jane Smith

Timeline All updates

Add an update

Frank Grimes raised incident INC-342
17:48

17:49

Jane Smith via Slack
I checked the second pipeline and it’s full of mischief. We should 
calibrate.

Mark Smith   
The defragulator is checked and is not the source of the problem. Frag 
lines are flowing smoothly.

17:50

INCIDENT MANAGER

Statuspage set to Investigating by Mark Smith 
We're investigating issues with certain Confluence Cloud sites failing to 
load pages. We'll provide further updates as the investigation continues 
ever onwards.

18:31 (UTC +8)  

OpsGenie notified Mark Adams
via push notification to Pixel 2.

21 Dec 2018 23:45

21 Dec 2018 23:45

OpsGenie incident triggered though the API
Pollinator check: webhook-statuspage prod-west2 healthcheck Failed 
check of URL https://webhook-statuspage.us-west-2.prod.atl-paas.net/
healthcheck: Error occurred while polling host

Jira Ops
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